
TSG
the Technology Services Group is the 
Information Technology support team for 

the Department of Computer Science

http://www.cs.uiuc.edu/tsg
https://agora.cs.uiuc.edu (the CS Wiki)

userhelp@cs.uiuc.edu

2302 Siebel Center 
(2nd floor, glass doors, east of the grand staircase)

(217) 333-7408 Helpdesk 8-5 M-F

Where are the labs? 
Where can I print?

CSIL
Computer Science Instructional Labs
http://csil.cs.uiuc.edu/

Siebel Center lower level

All CS students can login using their AD 
passwords.

Library Workstations
Public Access Computers
http://www.library.uiuc.edu/

All university libraries (Grainger, 
Undergrad)

Browse library 
resources & more

EWS
Engineering Workstations
http://ews.uiuc.edu/

Engineering campus (DCL, Grainger, & more)

Windows and Linux labs for Engineering college 
students. (Many CS core classes use EWS labs.)

CITES and Housing Labs
(Instructional Computing Services, or ICS)

Union, English Bldg, Oregon and Nevada St., 
University Housing residence halls

Windows and MacOS labs for all 
students and staff.  Login with 
your CITES password.
(Probably the same as your AD or Express password.)

CSIL uses the EWS printing 
system.  The print queues 
are named ss_csil_0216 and 
ds_csil_0216.

Engineering students get 300 
free pages of black & white 
printing per semester.

Color printing is available and 
costs 4 b&w pages.

10¢ per black & white page
Variable rates for color printing

Charges student account or 
cash/pre-paid options available

Housing residents pay 
5¢ b&w laser printing,
25¢ for color laser printing.

CITES ICS labs are poorly 
documented on the web, 
so I don’t know anything 
about their charges. Sorry.

Basic instructions 
for printing:

1) Print to the desired 
printer name for your lab 
or location.

2) Visit a “release station” 
(either a dedicated 
computer near the printer, 
or a website) to authorize 
the printing.  

3) Collect your printout.

Almost all labs have 
attendants if you need 
help.

All of these systems allow printing from laptops or remote systems.  See their documentation for specific instructions.


